International Shipping Instructions

For Return Authorizations:

1. Contact Rick’s Customer Support for an RA number.
2. Reference RA# on box
3. International customers must follow shipping instructions below.

For Rebuilds:

1. Acopy of the Rebuild form must be completed and placed inside the box.
a. Ifunable to print forms, the following information should be neatly written on
paper and placed inside of box:
Name, Address, Phone & Email.
Year Make Model of Machine
Part being shipped, Issue / problem with machine.

2. Fill out the attached Commercial invoice, with part description (i.e. Stator), qty, and
an “as is” value for customs, or a value for insurance purposes, if part is not
replaceable.

3. Verify HTS code 9801.00.10 is in the HTS column of commercial Invoice.

NOTE: If this code is not used, the shipment will be rejected. Rick’s will not be
responsible for Duties and Taxes upon import, if shipped incorrectly.

4. Print 3 copies of Commercial Invoice, fold invoices in half so ship to, address, and
line item with HTS code is showing. HTS code must be visible to receiver or box will
be rejected.

a. Ifunable to print invoices, all the information should be copied and applied to
your document used for shipping purposes. If UPS or shipping location creates
an invoice, verify the correct HTS code (9801.00.170) is used for duty free entry.

Sample Invoice:

48 Gigante DR
Hampstead NH 03841

Ship From: Ship To:

Joe Rider Rick’s Motorsport Electrics
XXX XXXXX 48 Gigante Dr

XXXXXX, XX XXXXX Hampstead NH 03841

USA

Part Description HTS Code QTY Unit Price Total
Motorcycle Stator 9801.00.10 %00 |100.00 100.00
(8511.90.6040)

Values stated are for customs purposes only. Duty free entry of previously exported
customer property for repair, rebuild or replacement under warranty.
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48 Gigan‘te DR
Hampstead NH 03841

Ship From: Ship To:

Rick’s Motorsport Electrics

48 Gigante Dr

Hampstead NH 03841

USA

Part Description HTS Code QTY | Unit Price Total

9801.00.10

Values stated are for customs purposes only. Duty free entry of previously exported
customer property for repair, rebuild or replacement under warranty.

Rick’s parts are sec 232 exempt under 9903.94.06 Non Passenger Vehicle parts &

9903.74.11 Non HD-Med vehicle parts.

Text us @ 603-329-9901 or email us @mailto:info@RicksMotorsportElectrics.com
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